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CLEVELAND POLICE HQ
Shared Service Centre

Ash House

VISTECH SERVICES LTD M Acres
Boho Six Offices Princeton Drive
g Thornaby

5 ]Tmthorpe Road, Stackton on Tees
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Telephone: 101

Your Ref: OrgNo
Qur Ref:
Dear Sir or Madam,
Date: 22 June 2023
POLICE COMPLIANT ALARM INSTALLER

Further to your recent application to become a Palice Compliant Alarm Installer, | am pleased to inform you that you have
been successful.

Acceptance only remains valid as long as you continue to trade under the same trading name and address as shown on
your submitted Appendix B and your Inspectorate registration remains valid.

Should this letter be shown to a prospective client, please note that Cleveland Police states your company meets the
security systems requirements and this letter does not form an endorsement of your company’s products and/or services.
Inclusion on the list does not confirm that the police have inspected your company or its wark.

Shouid there be a change in any of the information supplied including site address, inspectorate body recognition etc you
must immediately inform this section in writing or via email,

Cleveland Police invoice for URN applications, individual invoices will be processed by our finance department with
payment within 28 days of receipt.

Applications to be emailed to alarms.admin@cleveland.pnn.police.uk please send one application per email only.

If required the postal address is Alarm Administrator — Cleveland Police, Shared Service Centre, Ash House, IlI Acre,
Princeton Drive, Thornaby, Cleveland TS17 8AJ.

Failing to apply for a URN within 12 months of becoming compliant will result in your company being deleted from the
Cleveland Police Compliance Register.

If I may be of further assistance to you, please do not hesitate to contact me.
Yours faithfully,

Charlie Ruddack
Alarm Administrator
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